Tipson Using Gift Cards

Checking Gift Card Balances

1. Call the 800 number onthe back of the card and enter in your card numbersto get balance.

If you need moreinformation or history usage of the card, wait for the appropriate# prompt
and speak directly to acustomer representative. The customer servicerep cangiveyoual the
detail spertaining to each card:

A) Origina dollar amount |oaded onthecard

B) Datethecard purchased

C) Datecard wasactivated

D) Atwhat storelocation/sit wasused

E) Merchandiseor product purchased and the price

F) Remaining balanceonthecard

2. Gotothestorewebsite and put in your card number (you may also haveto scratch off your PIN
number if oneisincluded on theback of the card).

3. Sometimesthe store can check the balance by scanning it beforeyou usethecard. You canaso
write the balance on the card or receipt or keep the receipt banded to the card so you can
figurethebaance,

4. 1f acustomer bringsagift card back to you saying that it hasnot been loaded and it carries
no balance, always check the card balance online or by calling before accepting it back.

Difficulty Using a Card

If you have presented acard to purchase something and the storerep hasdifficulty withacard

that you KNOW to be loaded and active, ask to speak to astore manager. Frequently, new or
seasonal clerks may not know how to solveissues and need advise on how to run acard through
thereader or check acard balance. If you usetwo cards cardstogether for one purchase, and deplete
one, ALWAY Smake sureyou get the card back that still hasvalueonit. Call 1-800 number onthe
back of the card to check card balance---or writeit on the card. Some peoplewrapstheir receipts
around the card and writethe balance on thereceipt.

HandlingaDispute

If thereisadisputeregarding acard balance, some stores can also run the day’ sreceipt tape and
locateany discrepancy. Thisisalengthy processand would require an appointment for the process.
Many storesrecord videotapeof al transactions, soif itisnecessary they canidentify who presented
thecardsat aparticular time.

Cards Can Be Registered for Safety

Somestores offer acard registration location on their websitewhereyou can register your card from
that store. Thisisparticularly agood ideaif you have alarge denomination card and want to link
your identity to that card seria number.

Lost or stolen cards cannot be replaced, but you have aachance at replacement if you have
registered your card number. Please check thefine print onyour card and read about card
registration ontheir website.




